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Customers’
expectations
have increased

and amplified

Omnichannel

Relevant

Personalized

Real-Time
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IoT

Email
Campaign

52

Website

Billboard
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Digital transformation 1s the future

o

73%

@ of IT acc-:eleya'ge
or maintain digital
T \ transformation

F\\ Adobe  Source: IDC and
Deloitte

2x more likely

digitally mature companies

report more net profit and
revenue growth significantly
above their industry average

>75%

Respondents say that digital
is a key differentiator in
their industry today
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Yet, companies still face challenges today
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Content Silos
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Content production
gets more expensive
and inconsistent

Technical Debt

S
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The content and code
created can’t scale in
all channels

Low Engagement

No visibility into
data leads to poor

customer experiences .\
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Keys to accelerated digital transformation

Content for All Omnichannel Delivery Actionable Intelligence

\Y4 \Y4 \Y4
Empower more teams to Rapidly engage with Driver higher conversion
create valuable, on-brand customers at any and engagement with
customer experiences touchpoint with flexible, insights across the
API-first experiences customer journey
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Adobe has been on 1ts own CMS transformation journey

Separated content from the presentation layer

2008

Adobe offers
headless
capabilities

h‘ Adobe

Launched AEM 6.2
Includes Content Fragments
for structured content

Launched AEMaaCS

Includes Content Fragments
enhancements and GraphQL

+ Additional features
Includes Core Components,
REST API for delivery

Future

Innovations ahead
In-context editing,
personalization,

high performant experienf:es

+ Additional features
Includes Next.js, GraphQL
/ API expansion

~
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Composable hybrid CMS — headless + headful web delivery
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Create and deliver experiences across .
2v  categorylist { v "data": {
3 items { v "categorylist": {
L4 4 _path v "items": [
5 title v {
anv channe evice Oor a AN
, 7 plaintext "title": " s"
8 } v "descripti
9 ctalink "plaintext": "The artisans of Asprey come together
10 ctaText to create the very best classic games.\n\nThe centuries of
11y image { experience and skilled crafting of saddle leather, lambskin
12v ... on Image { and bullskin leather combine in these playable masterpieces.”
13 width 3,
14 height "ctalink": "https://www.asprey.com/gb/en/home/by
oq o 15 mimeType category/games . html",
16 —publishurl "ctaText": "Shop now",
= Ability to create content once and reuse A= oy
18 } "width": 1600,
19 } "height": 778,
everywhere 20 } "mimeType": "image/jpeg",
21 } "_publishUrl": "https://publish-p31359-
2} 804016 . adobeaemcloud. com/content/dam/asprey/category-header-
home-games-1660065044 . jpeg" ,
"_dynamicUrl": "/adobe/dynamicmedia/deliver/dm
- aid--2edc783e-6227-45hR-9795.
Variations + g
Re-use across any channel - webpage S |
b Flelds. Hello ${profile firstName} v
. . . . T e Des @ statistics
email, social, single page app, mobile " rELEEL

app, etc.

‘‘‘‘‘‘‘‘‘‘

GraphQL and Content Services APIs
for headless delivery & HTTP for
headless management

Edit, preview and localize content with
any web frontend stack
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