
Documentation and AI
How to Write Right Now
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Storytime

Me as baby writer
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Things I learned as 
a technical writer
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Most people 
reading docs 
are already frustrated



 @wiredferret.bsky.social 

Most people 
writing docs 
are also frustrated
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Tech writing is 
boring 
on purpose
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So we should 
automate it, obvs
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We think of writing as content
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But context is just 
as crucial
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Throwback: 
Contextual help

Copyright Pronovix, 2016
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Docs for Developers
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Robot
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Robots are 
here to help
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What would an ideal 
docs AI provide?
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What would an ideal 
docs AI provide?
● Reduce toil
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What would an ideal 
docs AI provide?
● Reduce toil
● Understand code
● Capture business logic
● Organize itself
● Perfect synchronicity
● Accessible
● Cheap
● Accurate
● Never feed us cod liver oil
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What if we live in an 
imperfect world?
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In the imperfect world, 
no androids, 
only robots
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Extract

● Discovery
● Content collection

Glean, Algolia, Unblocked, Swimm, Mintlify, Documatic, Slackbots

Keyword: Enterprise search software
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Refine
● Grammar and 

spelling checkers
● Linters

Acrolinx, DocRock, Sikich, 
Relevance

Keywords:

● Knowledge/Content management
● Writing refinement
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Present
● Context
● Accessibility
● Translation

GitHub, ClickHelp, 
Doxygen, 
Docusaurus, 
Sharepoint, 
Confluence

Keywords: 

● Information Architecture
● Content Management
● Knowledge Hub
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Iterate

Only half robot, sorry.
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Tool 
Must-Haves

Export text, meta-text, context

Audit

Integrate
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Where does AI 
help?

● Raw power
● Rote tasks
● Predictable contexts
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Where is AI an 
impediment?

● New things
● Weird contexts and 

crossovers
● Business decisions
● Feelings
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AI cannot understand 
But it is a good machine 
at what it does
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Progressive Delivery

https://tinyurl.com/PD-mailing
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Resources

https://youtu.be/6p6LttjaSNM

Contextual Help, and how it can lead to happier users

https://youtu.be/6p6LttjaSNM
https://blog.knowledgeowl.com/blog/posts/contextual-help

